Cyrus Partners Staff Product Purchase Policy
It is the Cyrus’ desire that all our UK dealers and their staff have the best opportunity to own
a Cyrus system for their home. Not only will this give you a fantastic experience at home,
but also make you an expert in Cyrus products, dealing with any customer query with ease.
To encourage this, the Company offers a very substantial discount of 75% off our Suggested
Retail Price for eligible staff, subject to some very basic rules and some ‘common-sense’
expectations upon those taking up this offer.
For our UK retailers’ staff, to be eligible, the staff member must have been working for their
current employer who must be an Authorised Cyrus Reseller, for more than 12 months, and
as an initial purchase, a member of staff may buy a system comprising of up to three units.
Further units to extend a system may be purchased but are limited to one additional unit
per year.
It is understood by the staff making purchases under this scheme that the purchase of the
discounted equipment is for their personal use and enjoyment, and is not intended for
resale, and therefore must be kept for a minimum of 12 months. If you upgrade and extend
your system buying purchasing additional units, you are free to sell your old or surplus units
on the second-hand market.
The same discount cannot be applied to upgrades, so if you want to upgrade your product,
it may be cheaper for you to purchase a new one via the staff scheme and then sell the old
one on the second-hand market. We will work out whatever deal is best for you.
It’s important to note that this is a very generous staff benefit. We will not accept any abuse
of the system. Abuses might include ‘flipping’ systems, selling products on as new or nearly
new after the 12-month window, making additional purchases that would not be considered
‘upgrades’ etc.
We reserve the right to exclude any persons we deem to be abusing the system from any
further purchases under this scheme.

